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PROCESSING ERROR AT A MAIL SOCIAL SURVEY
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Processing error of mail-returned survey questionnaires is measured in experimental settings. Two of three pairs of
examinees showed unexpectedly high error ratio — about 7% of all entry —, but, fortunately, most of the errors were
systematic and relatively easy to detect. Simple typographic error, which is very hard to find, was around 0.5%.
Coding error about respondent’s occupation and industry was about 15%, which posed another very serious issue for

survey researchers.
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